Backup-Recovery Remediation Service
Find and fix the problems that plague your backup environment.

Once considered a minor background task, backup has evolved into a top priority with
important compliance and regulatory implications. To reduce operating costs and ensure
your backup environment consistently runs at peak efficiency, turn to the Backup-
Recovery Remediation Service (BRRS) from Daymark Solutions.

The BRRS is a comprehensive service that provides an incredibly valuable, detailed
review of the entire backup-recovery environment, helping IT quickly identify problems
and limitations that exist in the current environment. Armed with this information, the
backup team can create an informed resolution plan and implement the necessary
changes to bring the backup-recovery environment back to optimal state.

By leveraging Daymark’s technical experience and proven methodology, companies are
assured of reaching key milestones, meeting completion dates and realizing their overall
objectives.
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About Daymark

Daymark Solutions architects, provides and implements effective IT infrastructure solutions for
businesses in the Northeastern United States. With in-depth technology knowledge, proven
methodologies and a strong focus on backup/recovery, storage infrastructure and high availability,
Daymark Solutions can resolve your most difficult technology challenges.

6 Executive Park Drive, N. Billerica, MA 01862, 978.528.6130, www.daymarksi.com

Backup-Recovery Remediation Includes:

Assess

v Determine backup-recovery success
and failure rate

v Understand existing service level
agreements

v Evaluate existing hardware/software
infrastructure

v Understand disaster recovery
dependencies

Recommend

v Provide recommended configuration
changes

v Provide recommended process
improvements

v Discuss alternative backup strategies

v Discuss potential infrastructure
modifications

Implement

v Implement configuration changes

v Install relevant upgrades and additional
functionality

v Document process improvements

Case Study
Challenge

The backup infrastructure for a lead-
ing supplier to the semiconductor
industry was overburdened with 20
terabytes of data that took several
days to backup and required round-
the-clock monitoring by IT.

After Backup-Recovery Remediation

with Daymark

v Backup window reduced from 2 days
to 13 hours

v Backup success rates commonly
approach 100%

v Complexity of the backup
environment reduced to improve
performance

v Existing licenses redeployed for
significant savings

v Overall storage management
reduced, freeing IT to focus on
other critical tasks




