Legacy Tape Restore Service
Get the data you need, when you need it.

Whether initiated by legal action, a compliance audit or a simple end-user request,
when the call comes to restore archived data, the IT organization must deliver.
It's that simple.

Unfortunately, recovering data from legacy or obsolete tapes is anything but simple.
Businesses required to retain information for years often find that data is stored on
media that is no longer supported or the backup software no longer in production.
Restoring legacy media becomes a laborious, painful process that directly impacts
day-to-day operations.

Daymark Solutions simplifies the restoration process with its Legacy Tape Restore

(LTR) service. Tapes delivered to Daymark's highly secure Restoration Center are quickly
and accurately restored by technical experts, and returned to the client in a useable
format, on any desired media.

With Daymark's LTR service, restoring legacy tapes really is that simple.
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About Daymark

Daymark Solutions architects, provides and implements effective IT infrastructure solutions for
businesses in the Northeastern United States. With in-depth technology knowledge, proven
methodologies and a strong focus on backup/recovery, storage infrastructure and high availability,
Daymark Solutions can resolve your most difficult technology challenges.

6 Executive Park Drive, N. Billerica, MA 01862, 978.528.6130, www.daymarksi.com

Simplify Legacy Tape Restores
with Daymark Solutions

The Legacy Tape Restore (LTR) service
from Daymark Solutions offers a com-
prehensive solution to a perplexing
problem. It provides:

Technical Expertise: A longtime
partner of leading storage vendors,
Daymark has in-depth technical
knowledge of legacy backup/recovery
systems. A range of legacy hardware
and software solutions are always
operational in its state-of-the-art
Restoration Center.

Competency: Daymark’s experts
have extensive hands-on experience
performing restores and excel at
troubleshooting problem restores.

Rapid Response: Customized service
level agreements ensure all requests
are processed in accordance with your
unique requirements.

Secure Environment: Daymark’s high-
ly secure Restoration Center follows
rigorous procedures and security best
practices, including 7x24 monitoring,
restricted access and activity logging,
to ensure your data is always safe.

Flexibility: Data can be recovered to a
USB drive, CD, current tape format, or
it can be delivered via FTP.

Cost-effective Restoration: For a
nominal subscription fee, Daymark
maintains your legacy backup catalog
and backup devices at its Restoration
Center and stands ready to fulfill any
restore request. Fees are assessed on a
per-restore schedule.




