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Daymark Reporting as a Service

It is time to stop guessing and know.

Reporting-as-a-Service (RaaS) is gaining momentum by providing IT organizations with the analytics and
visibility they need to better understand their heterogeneous storage, unstructured data, backup, SAN fabric

and virtualized environment.

Daymark’s Reporting—as-a-Service offering provides all-encompassing data analytics for your environment, so
you can fully understand, manage and measure your IT infrastructure.

Benefits
e Agentless data collection Unstructured
e Administrator and executive-level reports
e End-to-end visibility of technology stack Storage Backup
. Capacity .
e Physical
e Virtual ‘ ‘
* SAN/NAS Data ANALYTICS
e Unstructured data
e Data protection Storage ' '
Fabric Replication
¢ 24x7 access to web portal ‘

e Automated reports

e Standard and customizable reports and dashboards Virtual

e Bi-annual health check
e Subscription basis for only the modules and capacities you are utilizing

e No additional hardware or software costs

Daymark’s Reporting-as-a-Service tool set should not be confused with a monitoring tool. Monitoring implies
real-time event notifications for specific assets and their health. Daymark provides automated, regularly
scheduled reports that look at the overall state of the environment as opposed to a single IT asset’s health at
any given moment. Reporting as a Service is not an alerting or notifying tool. It is a data analytics tool.
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Signing Up is Easy - Assess, Report, Analyze!

30 Day Assessment

Executive Report of
Findings

Ongoing Analytics

Storage Array Utilization Summary & e

e Remote installation of agentless data collector
e Access to web portal

¢ Detailed "Executive Report” documenting the analysis, findings,
and recommendations on appropriate actions

e Report will include tactical, unbiased recommendations spanning
technologies and proposed solution designs, processes required,
and implications for existing infrastructure

e Subscription basis for only modules & capacities you are utilizing

¢ Unlimited access to service desk, dedicated administration,
custom report generation, and bi-annual health check

¢ 9-5, M-F email, phone, and ticket support

e Custom report and dashboard generation

e Access to Daymark’s Professional Services as paid engagements

« Automated report generation

Monthly Subscription Modules
e Backup Manager: Priced per backup unit (client)

¢ Replication Manager: Priced per array

e Capacity Manager: Priced perraw TB

o File Analytics: Priced perused TB

e Virtualization Manager: Priced per ESX host
e Fabric Manager: Priced per SAN FC port

Daymark RaaS powered APTARE: Headquartered in Campbell, California, APTARE provides enterprise storage
intelligence and analytics software products that increase the efficiency of enterprise storage environments and
reduce storage costs. Over 1,100 enterprise customers worldwide rely on APTARE solutions for storage and

data protection management.
Contact us today:

Daymark Solutions, Inc.

18 Hartwell Ave.

Lexington, MA 02421
www.daymarksi.com
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Managed Reporting & Health Assurance Services
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