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Executive Health Report Summary 
 
The overall health of the Customer’s NetApp and VMware environment are described by the following Daymark 
Gradient Scales. 
 
On this continuum, green implies a healthy state with only minor issues possessing a lower Priority with low impact and 
low urgency.  As you move to the left, yellow represents a moderate state of health with issues that have moderate priority 
possessing moderate impact or urgency.  As you get into the red, the overall health is characterized by high and critical 
priority issues characterized by high impact and high urgency. 
 
Any high or critical priority items will be included in this Executive Summary section as well as the specific section 
below. 
 

VMware Health Status 

VMware High Priority Items 
 

Priority High 
Observations 1. Hardware Health status for usmalow1esx11 show red status. ( High Priority )  

2. RAM usage continues to be above 50%. (Low Priority)  

Recommendation 1. Investigate hardware health alarm in Host usmalowesx11  
2. Investigate adding more RAM Clusters  

 
 

NetApp Health Status 

NetApp High Priority Items 
 

Priority There are no high priority items to report 
Observations 1. Environment is healthy 

Recommendation 1. No recommendations 
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Health Report Details 
 

Priority Category Legend 
Individual report components were used to arrive at this overall health status. Observations and recommendations are 
rated using the following scale.  
 

Priority Category Definition 
Informational A general observation about the health of a specific item has been made.  There are no 

action items for this. 
Low A low-level alert is present in the user interface for the asset or there is an apparent 

configuration issue that should be addressed.  
Moderate A moderate level alert is present in the user interface for the asset or there is an issue 

that may impact performance, but will likely not lead to the loss of availability of an 
asset.   

High A high-level alert is present in the user interface for the asset or there is a significant 
issue that will most likely impact performance and may lead to a loss of availability of an 
asset or group of assets. 

Critical A critical issue has been identified that will most like result in a loss of availability in the 
near future for an asset, group of asset, or entire environment. 

 

VMware Details 
 

VMware Datastore Summary by Host 

 
 
Priority Informational 

Observations None 

Recommendation None 
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ESX Host Summary sorted by Memory Usage 

 
 
 Key Available Capacity   

 

>70% Priority  High 

 

30%-70% Observations 1. Hardware Health status for usmalow1esx11 shows red status. (High 
Priority)  

2. RAM usage continues to be above 50%. (Low Priority)  

 

<10% Recommendation 1. Investigate hardware health alarm in Host usmalowesx11  
2. Investigate adding more RAM Clusters 

  

Top 15 – VM Snapshot Summary sorted by Size (GB) 

 
 
Priority Low 

Observations There snapshots remaining on the clusters that are candidates for removal. 

Recommendation Investigate removing the snapshots. 
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High Priority Virtual Machine Performance 

 

 
 
Priority Informational 

Observations All VM’s currently have acceptable performance metrics 

Recommendation None 
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Top 15 – VM Storage Usage % 

 
 
 Key Available Capacity   

 

>70% Priority  Moderate 

 

30%-70% Observations  Some VM’s are utilizing more than 88% of their VMDK  

 

<10% Recommendation  For disks using more than 80%, investigate enlarging VM hard disk 
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Top 15 – VM Max Memory % 

 
 
Priority Low 

Observations VM Memory usage has had occasional spikes in memory utilization 

Recommendation Continue monitoring these occurrences and investigate as needed 
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Top 15 – Max CPU Usage % 

 
 
Priority Low 

Observations Occasional CPU spikes for short periods of time, but the general utilization is well below the 
maximum % 

Recommendation Continue monitoring these occurrences and investigate as needed 
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NetApp Details 
Volume Read Latency 

 
 
Priority Information 

Observations Normal operations with isolated spikes that are within acceptable bounds.  On January 27th, 
there was an instance on cluster USFILER03 which reached just over 6 MS 

Recommendation Continue to monitor looking for sustained latency 
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Volume Write Latency 

 
 
Priority Low 

Observations Normal operations with isolated spikes that are within acceptable bounds.  There was 
occasional spikes in latency which caused cluster named CAQCGAT2NET03 to reach over 1 MS 
on January 28th  

Recommendation Continue to monitor looking for sustained latency 
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Volume IOPs 

 
 
Priority Low 

Observations Normal operations with isolated spikes that reached above 200 – 450 IOPS.  During this week’s 
monitoring of Cluster CAQCGAT2NET03 and USMALOW1NET03.  

Recommendation Continue to monitor looking for high jumps in IOPs 
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Top 15 – Volumes sorted by Usage 

 
Priority Moderate 

Observations Some of the SnapMirror targets are ‘Online’ and ‘Offline’.  They should be ‘Restricted’  

Recommendation Investigate correcting configuration 

  

Node Summary 

 
Priority Moderate 

Observations All nodes experienced a significant increase of used capacity across all aggregates 

Recommendation Investigate the increased used capacity on all aggregates 

 


